
TRUONG DAI HOC
KY THUAT CONG NGHIEP
PHONG KT&DBCLGD

CQNG HOA xA HQI CHiT NGHiA VI~T NAM
D()c l~p - Tl}' do - H~nh phuc

s6:\7 IBC-DHKTCN Thai Nguyen, ngayl9 thang 1- ndm 2019

BAOCAO

K~t qua l~y y ki~n ngurri hoc v~ hoat d()ng giang day
cua giang vien hoc ky I narn hoc 2018 - 2019

Thirc hien Quyet dinh s6 14/QD-DHKTCN, ngay 02/4/2018 cua Hieu Truong
tnrong DHKTCN v~ viec Ban hanh Quy dinh cong UtCkhao sat Ifry y kien phan h6i til
ngiroi h9Cv~ hoat d<)nggiang day cua giang vien;

Thuc hien Thong bao s6 220/TB-DHKTCN, ngay 19/1112018 cua Hieu Truong
tnrong Dai h9C Ky thuat Cong nghiep v~ viec khao sat Ifry y nguoi h9C v~ hoat dong
giang day cua giang vien hoc ky I nam h9C 2018-2019;

Can cir k~t qua khao sat y kien phan h6i cua ngiroi h9C v~ hoat dong giang day cua
giang vien h9C ky I nam h9C 2018-2019. Phong Khao thi va Dam bao chfrt luqng giao
dvc bao cao v6i Ban Giam hi~u va gui cac dan vi dao t<;lOk~t qua Ifryy ki~n phan h6i Clla
nguai h9Cv~ hO<;ltd<)nggiang d<;lyCllagiang vien, h9C k5' I nam h9C 2018-2019 nhu sau:

I. M\lc dich khao sat

M\lC dich clla vi~c Ifry y ki~n phim h6i clla nguai h9C v~ hO<;ltd<)nggiang d<;lyclla
gifmg vien la thu th~p thong tin danh gia khach quan Cllanguai h9C giup Ban Giam hi~u,
cac Khoa, B<)mon chuyen mon va cac gifmg vien n~m b~t thuang xuyen tinh hinh giang
d<;lytrong toan truang, nh~m di~u chinh kip thai hO<;ltd<)nggiang d<;lyg6p ph~n nang cao
chfrt luqng dao t<;lo.

II. T&chtfc th\fc hi~n

1. D8i tlfQ'og va ph~m vi khao sat

- D6i tUQ'llgkhao sat: sinh vien chinh quy da dang ki mon h9C/h9C ph~n Iy thuy~t
trong h9Ck5' I nam h9C 2018-2019.

- Ph<;lmvi khao sat: tfrt ca cac mon h9C/h9C ph~n Iy thuy~t thea k~ hO<;lchdao t<;lO
trong h9Ck5' I nam h9C 2018-2019.

2. DO'ovi, ca ohao t&chu'c th\fc hi~o

Theo Quy dinh cong tac khao sat Ifryy ki~n phan h6i cua nguai h9c v~ hO<;ltd9ng
giang d<;lyClla giang vien, cac dan vi, ca nhan tham gia cong tac Ifryy ki~n nguai h9c v~
hO<;ltd<)ngCllagiang vien nhu sau:
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- Trung Him CNTT &TV chuan bi va van hanh h~ thong khao sat online d~ lfiy Y
kien phan h6i cua sinh vien.

- Phong KT&DBCLGD tb chirc, ki~m tra cong tac khao sat tnrc tuyen; l~p danh sach
sinh vien khong tham gia danh gia giri phong Cong tac HSSV va phong Dao tao d~ xu ly
thea quy dinh; tong hop k~t qua cong tac khao sat bao cao Ban Giam hieu xem xet, chi dao,

- Cac khoa, bQ mon true thuoc tnrong, giao vien chu nhiem, giang vien giang day
lap h9Cphan thong bao d~n sinh vien lap minh phu trach biet d~ thirc hien.

3. Thiri gian khao sat:

Dot 1 tir ngay 19/11/2018 den h~t ngay 25/1112018, dot 2 tir 2611112018 d~n h~t
ngay 26/12/2018.

4. Plnrong phap khao sat

- Phong KT& BDCLGD trien khai lfiy y kien phan h6i b~ng phi~u khao sat tIVc
tuy~n tren website cua Tru<'YngD1;1ih9c Ky thu~t Cong nghi~p, thea dia chi:
http://khaosat.tnut.edu.vn

5. Cong C1}. khao sat

Cong C\lsu d\lng trong qua trinh khao sat la bang hoi c6 cfrutruc va nQidung nhu sau:

a. cfiu true hang hoi: bao g6m 22 tieu chi tuang ung v6i 21 diu hoi dinh lugng va
o I diu hoi rna (Bang 2, Ph1;ll1;lc).Trang d6 cac diu hoi dugc chia thanh 5 nh6m nhu sau:

- Nh6m 1: Chu~n bi tai li~u giang d1;1yva nQi dung mon h9C;
- Nh6m 2: Phuang phap giang d1;1y;
- Nh6m 3: Ki~m tra, danh gia;
- Nh6m 4: Thai dQva tac phong su ph1;1m;
- Nh6m 5: Y ki~n khac(Cau hoi ma).

h. Thang tlo dugc thi~t k~ thea thang Likert 5 IDUC dQ, th~ hi~n trang bang 1 nhu &au:
Bemg 1: Thang ao Likert 5muc a(j

Rat khong hili long Khong hai long Khong y ki~n Hai long Rat hai long
1 2 3 4 5

III. K~t qua th6ng ke y ki~n phan h&i cua ngm:ri hQc

Dfr li~u khao sat dugc thu th~p trvc ti~p tir H~ th6ng may chu cua nha tmang b~ng
phftn m~m Access. K~t qua th6ng ke dam bao cac yeu c.lu sau:

1.Dfr Ii~u th6ng ke

Dfr li~u th6ng ke phai la dfr li~u S1;1ch.Cac phi~u tra l<'Yibi 101;1ila cac phi~u c6 cac 16i
nhu sau:
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- Cac phieu tra Urikhong dung thea yeu cau ne>idung cua phieu hoi;
- Cac phieu khong tra Ioi d~y du ne>idung 21 diu hoi dinh hrong;
- Cac phieu chi tra loi 1 mire de>cho ca 21 tieu chi.

2. K~t qua th6ng ke

CO'miu phai dam bao du Ian irng voi de>tin cay 95 % va sai s6 t6i da 10%. Sau khi
xu ly dfr lieu khao sat, ket qua thong ke tinh cho dot khao sat trong hoc ky I, nam hoc
2018-2019 nhu sau:

- T6ng s6 giang vien giang day ly thuyet: 275 GV;
- T6ng s6 giang vien diroc Iftyy kien: 266 GV;

- T6ng s6 lop hoc phan duoc Iftyy kien: 622 lop HP;

- T6ng so Iuot sinh vien da:dang ky hoc cac hoc phan ly thuyet: 34.830 hrot SV;
- T6ng s6 hrot sinh vien da:rut cac hoc phan Iy thuy€t: 1.059 luqt SV;
- T6ng s6 luqt sinh vien tham gia khao sat: 25.380 SV d(;ltti I~: 77.5%;
- T6ng s6 phi€u hqp I~: 25.380 SV d(;ltti I~: 100%;

- T6ng s6 lap hQc ph~n co s6 phi~u tra leridu cO'miu: 410 lOp HP, d(;lt62.03%;

- S610p hQcph~n co s6 phi~u tra Ierikhong du cO'miu (co bang th6ng ke kern theo):
251 lap HP, chi€m 37.97%.

Trong do:

- Giang vien duqc danh gia tat: 169 giang vien, chi€m 63.54%;
- Giang vien duqc danh gia kha: 96 giang vien, chi€m 36.09%;
- Giang vien duqc danh gia trung blnh: 01 giang vien, chi€m 0.37%;
- Giang vien duqc danh gia y~u: 0 giang vien.

3. each tinh di~m trung blnh

Di~m trung binh tung tieu chi va di~m trung binh cua m6i giang vienlhQc ph~n
duqc th6ng ke thanh bang k€t qua va gui kern thea thong bao v€ Khoa, Be>mon va giang
vien. Cach tinh di~m trung binh nhu sau:

5
Inj.Mj

D _1, __
TC --

N
Trong do: DTC la di~m trung binh chung cua tieu chi.

N Ia t6ng s6 phi€u hqp I~.
M la di~m danh gia cua tieu chi.
n la t6ng s6 phi€u hqp I~ duqc danh gia di~m "M".

i= 1- 5 la s6 chi muc de>danh gia.

K~t qua trung binh chung duqc chia thanh 4 cftp de>thea cac khoang di~m nhu sau:
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Khoang diem Tll' 4,2 den <5 Tll' 3,4 d~n <4,2 Tll' 2,6 d~n <3,4 re 1,8 den <2,6
Phan loai T6t Kha Trung binh Y~u

IV. Nh~n xet va ki~n ngh]

1. Nh~n xet

Uu iliim:

- Tri~n khai cong tac Ifry y kien khao sat toi toan b9 sinh vien da dang ky hoc cac
h9Cphan ly thuyet trong hoc ky I nam h9C 2018-2019 dam bao khach quan, trung thirc.

- Phuong phap thu thap, phan tich y kien cua sinh vien dam bao trung thirc, khach
quan do v~y k~t qua Ifryy kien cua ngtroi hoc ve giang vien c6 d9 tin c~y cao.

ran tai

- H~ thong Ifryy kien nguoi hoc chua duoc thong sU6t gay kh6 khan cho sinh vien
tham gia khao sat.

- Can mot s6 giang vien giang day ly thuyet va giao vien chu nhiem chua don d6c
viec trien khai Ifryy kien cua nguai h9c (c6 danh sach kern theo).

- M(>ts6 sinh vien chua c6 y thuc, trach nhi~m tham gia cho y ki€n ve ho~t d(>ng
giang d~y cua h9c phfrn da dang kY trong h9c ky dfrn d€n ho~t d9ng 1fryy ki€n keo dai
thai h~n va kh6 khan cho cong tac dang kY h9c cac h9c phfrn &cac ky h9c ti€p theo.

2. Ki~n nghj

- Nha tru&ng xay dlJng phfrn mem khao sat m6i va chufrn bi H~ thfmg thong tin 6n
dinh d~ vi~c Ifryy ki€n sinh vien duQ'cthong su6t.

- K~t qua Ifryy ki~n phan h6i tiI nguai h9C ve ho~t d(>nggiang d~y cua giang vien
(H9c ky I nam h9C 2018-2019) duQ'c Slr d\lng d~ tham khao cho cong tac quan Iy cc1p

Truang, lanh d~o khoa, b(>man; cac du li~u duQ'c luu tru va ti€p t\lC c~p nh~t d~ bao cao
cac dp quan Iy thea yeu cfru va d~ Slr d\lng trong cong tac dam bao chfrt lUQ'ngcua Nha
tru&ng.

- Cac khoa, b(>man ti~p t\lC quan tri~t, nh~c nh& t6i toan th~ giang vien (d~c bi~t la
nhung giang vien chua hoan thanh khao sat trong danh sach kern theo) va nguai h?c thlJc
hi~n cong tac I~y y ki~n ngu&i h9C ve ho~t d(>nggiang d~y cua giang vien dung ke ho~ch

thea quy dinh cua Nha tru&ng.

- Phong KT&DBCLGD l~p k€ ho~ch va ti€p Wc tri~n khai cong tac lfry,~ ki~n ph~n

h )..· , nguai hoc ve ho~t d(>ng giang d~y cua giang vien trong ky h9C to'l (d~m bao
Olcua . J.. 'k'A)

:..h h).. 'GV giang day trong ky II nam h9C 2018-2019 dUQ'clay y len.100% so 9c p an va .

" CNTT -TV Phong Dao tao va cac khoa/b9 man ti€p wc ph6i hQ'pv6i- Trung tam ,. 4



Phong KT &DBCLGD trien khai cong tac l~y y kien phan h6i cua ngiroi h9Cv~ hoat dong
giang day cua giang vien trong h9C ky II nam h9C 2018-2019 dung tien d<)va dat k€t qua
cao.

3. Khuyen ngh]

Sau khi nhan duoc "K€t qua khao sat y kien nguoi h9C", Truong b<)man tra k€t qua
khao sat cho tung giang vien va thuc hien cac khuyen nghi sau:

- X~p loai Tat (diem tir 4,2 den <5): Giang vien ti~p tuc duy tri va ph6 bien rong
rai kinh nghiem cho dong nghiep.

- X€p loai Kha (diem nr 3,4 den <4,2): Giang vien cai thien nhfrng tieu chi c6 di~m
nho han 4,0.

- X€p loai Trung binh (diem tir 2,6 den <3,4): Giang vien xay dung K€ hoach cai
thien va bao cao Truong b<)man d~ thea d5i.

- X~p loai Y~u (diem tir 1,8 den <2,6): Giang vien xay dung K€ hoach cai thi~n va
bao cao Truong b<)man kh~c ph\lc ngay trong ky h9P ti€p theo.

Nui nhp.n:
- Ban Giam hi~u;
- Cae khoa, b<)man;
- Phong KT&DBCLGD;
- Luu VT.
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