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Két qua lay y kién sinh vién cudi khéa vé khoa hoc,nim hoc 2019 — 2020

Thue hién Ké hoach vé cong tdic DPBCLGD ndm hoc 2019-2020 cta Truong Dai
hoc K¥ thudt Céng nghiép;
Can ctr Két qua khao sét y kién phan hoi ctia nguoi hoe trude khi tdt nghiép vé khoa hoc.
I. Muc dich khao sat
Muc dich cua viée léy y kién phan héi cta nguoi hoc nham thu thap thong tin danh gia
khéch quan va mirc do hai long cua nguoi hoc sau khi da hoan thanh khéa hoc, giip Ban
Giam hiéu, cdc Khoa. Trung tim va cic Phong chire ning ndm bat tinh hinh dao tao ciing
nhu céac dich vu hd trg khac. Trén co s d6. Nha truong sé dua ra céc giai phap phit hop dé
timg budc nang cao chit luong dio tao ciing nhu dap tng ot hon nhu cau nguo1 hoc.
I1.T6 chirc thwchién
1. Poi twong khiosat
Déi tugng khio sat: sinh vién cudi khoa da hoan thanh chuong trinh dao tao cua
trrong ndm hoc 2019-2020.
2. Trach nhiém thuc hién
Theo chi dao cua Hiéu truong truong Pai hoc Ky thuat Cong nghiép, Phong
KT&DBCLGD chuén bi va van hanh hé thong khao sat online dé 1dy y kién phan hdi cua
sinh vién t6t nghiép; to chic, kiém tra cong tac khao st truc tuyén; tong hop két qua cong
tac khao sat bao cao Ban Giam hiéu xem xét, chi dao.
3. Thoi gian khio sat
Céc dot khao sat tir ngay 01/9/2019 dén hét ngay 20/6/2020.
4. Phuong phap khio sat
- Phong KT& BPCLGD trién khai 1dy y kién phan hdi bing phiéu khao sat truc

tuyén trén Google Forms, theo dia chi:htips://docs.coogle.com/forms/d/18N9jaglnhyv-
LtvVelFVIVMAIrRpNxwij6ajegNPMPDe/edit#responses




3. Cong cu khio sat

Cong cu dugc sir dung trong qua trinh khéo sit 1a Bang hoi ¢6 cu tric va ndi dung
nhu sau:

a) Cau triic bang hoi:

Céu triic bang hoi bao 26m 34tiéu chi twong Gng voi 33 céu hoi dinh lugngva 01
cdu héi ma(Phu luc).

b) Noi dung hoi

Noi dung bang hoi dugc chia thanh 2 phin nhu sau:
Phin 1: Thong tin chung;

Phan 2: N6i dung khéo sat:

- Nhom 1: Chuong trinh dao tao (05 ciu hoi);

- Nhom 2: Danh gid nguoi hoc (05 ciu hoi):

- Nhom 3: Co s& vat chét, trang thiét bi (09 cau hoi):
- Nhém 4: Ho tro sinh vién (07 cau hoi);

- Nhom 5: Hoat dong ngoai khoa (06 cau hoi):

- Nhom 6: Dap tng khoa hoc (01 cau hai).

- Nhom 7: Céu hoi mé (01 cau héi ma)

¢) Thang do

Thang do duoc thiét ké theo Thang do Likert 5 diém, thé hién trong bang 1 nhu sau:
Bang 1: Thang do 5 diém

Rét khong hai long | Khong hailong | Binh thuong Hailong Rét hai long
1 2 3 4 5

I Két qua thong ké y kién phan hoi ciia nguwoi hoe

Dt liéu khao sat duge thu thap truc tiép tir phdn mém khao sat Google Forms va
dwoc xir Iy bang Excel. Két qué thong ké va xui [y dit liéu cu thé nhu sau:

- Tong s6 sinh vién tdt nghiép ndm 2019-2020:
- Tong s6 phiéu tra 101 khao sat: 710 phiéu.
- Tong sb phiéu gid tri: 569 phiéu, dat 80.14%.

Két qua khao st theo noi dung chi tiét (phu luc). mot sé két qua dang chi y nhu
Sau:
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1. N§i dung vé chuwong trinh dao tao

Noi dung nay bao gom cdc tiéu chi vé noi dung hoc tép, thuc tép. thuc hanh, thi
nghiém ddp tng t6t nhu cdu cta ngudi hoc; su 1o rang cua muc tiéu chuong trinh dao
tao, chuan dau ra phi hop véi nang luc ngudi hoc giup ngudi hoc dép tmg tot kién thire,
k¥ néng sau khi hoan thanh khéa hoc va mire do sin sang tiép nhédn cong viée sau khi tdt
nghiép.

Két qua théng ké (hinh 1) cho thdy. mire do hai long cta ngudi vé néi dung nay rat
cao, ¢6 t&i 83.74 % sinh vién hai long va rat hai long. chi c6 1.96 % sinh vién rit
khdng hai long va khéng hai long vé ndi dung nay.
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Hinh 1.Ti 1€ danh gia vé chuong trinh dao tao
1. Rat khong hai long; 2. Khong hai long,
3. Binh thuong: 4. Hai long: 5. Rat hai long

Trong do dang chi y mdt sO tiéu chi quan trong nhu sau:

- NOoi dung hoc tip dap ing dugc nhu ciu cua nguot hoc: 1.5 % khong hai long;
0.7 % rat khong hai long;

- NOoi dung thuce tép. thue hanh, thi nghiém dap Gng (6t k§ nang: 2.5 % khong hai
long; 0.7 % rat khong hai long;

- Muc ti€u chuong trinh dao tao: 0.3 % khong hai long; 0.3 % rat khong hai long;

- Chuén déau ra phu hop véi nang luc cua nguoi hoc:0.7% khong hai 1ong;0.4% rat
khong hai long:

- Khoi lugng hoc tap phan co ban, co s¢ nganh va chuyén nganh can doi: 2.5%
khong hai long; 0.2 % rét khong hai long:

2 Noi dung danh gia nguoi hoc

Két qua khao sat vé viée danh gia ngudi hoe cho thiy dén 82% nguoi hoc hai long

va rit hai long vé do chinh xdc. khach quan cting nhu néi dung danh gia phu hop va do

da dang, tin cdy cua phuong phdp danh gid. Trung binh ndi dung nay chi ¢6 1.34 % sinh
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vién khong hai long va 0.36 % sinh vién rat khéng hai long. Co dén 2.4% sinh vién co

khiéu nai vé viéc danh gid chua dugc phan hoi thoa dang (hinh 2).
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Hinh 2.Ti 1¢ dénh gia vé danh gia nguoi hoe
. Rdt khing hai long; 2. Khong hai long;
3. Binh thuwong; 4. Hai long; 5. Rat hai long

3. Noi dung vé co sé vt chit, trang thiét bi

Cac y kién cta sinh vién vé co so vat chat cua Nha truong dat ti 16 83.9 % (hinh 3)

v kién & mirc do hai long va rit hai long.
Trong do:
-Diéu kién sinh hoat, cac dich vu ctia ky tiuc xa dat 83%;
- Hé théng théng tin dap (ng nhu ciu ctia ngudi hoe dat 81.1%:
- Tai lidu, co so vt chat phuc vu hoc tap va nghién ctru tir thu vién dat 84.7%
-Canh quan, moéi truong ctia Nha truong dat 84.1 %.
Tuy nhién, mtrc do khéng hai long va rat khong hai Iong cla sinh vién vé trang
thiét bi hoc tap tai cac phong thi nghiém thuc hanh va xuong thue tap van con 2.8%.
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Hinh 3. Ti I¢ danh gid vé co s¢ vat chat. trang thiét bi
1. Rat khong hai long, 2. Khong hai long,
3. Binh thuong; 4. Hai long; 5. Rat hai long
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4. NOi dung vé ho tr¢ sinh vién

Céac hoat ddng ho tro sinh vién dugc danh gia qua céc tiéu chi vé: dang ky hoc
phéan truc tuyén: nhan vién thu vién. van phong khoa: chu nhiém [ép, ¢ van hoc tap:

huéng din thi nghiém. thuce hanh va tu van viéc lam cho ngudi hoc trude khi tt nghiép.
Ti 1€ hai long va rat hai long cua sinh vién vé ndi dung nay dat 83.3 %. Trong do:

- HO trg nguoi hoe ctia cht nhiém 16p va ¢6 van hoc tap duoe danh gia hai long va
rat hai long cua sinh vién, dat 90.8%.

- Ho trg nguoi hoc dang ky cac hoc phan truc tuyén ¢ 75.7% ngudi hoc hai long

va rat hai long va dén 5.7% nguoi hoc chua hai long.
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Hinh 4. Ti 1€ danh gia vé ho tro sinh vién
1. Rat khdng hai long: 2. Khing hai long;

3. Binh thuwong; 4. Hai long; 5. Rat hai long
5. Noi dung vé hoat dong ngoai khéa
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Hinh 5. Tilé danh gia vé hoat dong ngoai khéa
1. Rdt khong hai long; 2. Khong hai long;
3. Binh thuong. 4. Hai long; 3. Rdt hai long

Céc hoat dong cua Doan thanh nién. HQ1 sinh vién. Nha truong co tdc dung tot,

dap (g nhu cau vin hoa, van nghé, thé duc. thé thao cling nhu gop phéan hd tro va phat
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trién doi song, tinh thin cua nguoi hoc; bén canh do viéc hoat dong nghién ctru khoa
hoc va cac céu lac by Tiéng Anh va hoc thudt ¢6 ti 1é phin tram y kién cta sinh vién la
84.4 % déanh gid 1a hai long va rat hai long (hinh 5).

6. Noi dung ve dap rng khoa hoc

Thong ké két qua khao sat vé mue do dap tng khoa hoc thi trong tong s6 569
(100%) phiéu tra 1o vé kién thirc, k§ ning con THIEU so véi nhu cdu cia nguoi hoc

(chi tiét phf?m phu luc). Tém tat mot s6 chi sd quan trong nhu sau:

a) Vé kién thuec:
- Kién thtrc chuyén sdu vé chuyén nganh hoc khong dap (mg:30.8%:
b) Vé k§ ning
- K§ niing thuc hanh nghé nghiép va thuc té khong dap tmng: 48.8%:
- Kha ning 1ap luan tu duy. phan bién va giai quvét van dé: 20.4%:
- K§¥ ning giao tiép, thuyét trinh va viét bao cdo: 42.9%:
- Ty tin st dung tiéng Anh trong giao tiép va chuyén mon: 67,4%:
- Str dung tin hoc thanh thao trong céng viéc: 35.4%.

7. Y kién khac

Cac y kién gop y nham dé nang cao chat lugng giang day va phat trién Nha truong

thu thdp duge 539 y kién, trong do tap trung vao mdt so ndi dung cu thé nhu sau:

- 220 y kién cua nguoi hoc mong mudn Nha truong trang bi thém trang thict bi
thuc hanh, thi nghiém: tang thoi lugng thuc hanh, thi nghiém; tang cudng thuc té tai cic

don vi ngoai truong gitip nguodi hoc tu tin khi tot nghiép:

- 35 y kién dong gop vé ning cao chat lugng giang day tiéng Anh. ting cuong cac

hoat dong ning cao k¥ ning giao tiép bang tiéng Anh. ..

- 26 y kién dong gop vé viéc trang bi thém kién thac tin hoc cho ngudi hoc trude

khi tét nghiép
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IV. Nhian xét va khuyén nghi
1. Nhan xét

Uu diém:

- Trién khai cong tac 1y y kién khdo sat tdi toan bd sinh vién tot nghiép nim hoc
2019-2020dam bao khach quan. trung thuc.

- Trach nhi€ém cua nguoi hoc trong viée tra 101 khao sat duoc cai thién so voi cdc
ndm hoc trudc, dic biét 1a ¢6 539 tra 161 cau hoi mo vé thuce trang cta nha trudng va néu
céc giai phap cai thién.

Ton tai

- Ty 1€ khao sdt cua nguoi hoc trude khi tot nghiép con thap.

2. Khuyén nghi

- Két qua ldy v kién phan hoi tir ngudi hoc vé vé cic hoat dong dao tao va moi
truong gido duc cua Nha truong (danh gida khoa hoc). nam hoc 2019-2020dugc st dung
dé tham khao cho cong tic quan 1y cép Truong, Khoa va Bo mén: cac dit licu duoc luu
trir va tiép tuc cip nhat dé béo cdo cac cdp quan ly theo yéu cu va dé si dung trong cong

tac dam bao chat luong cap truong, cap chuong trinh dao tao.

- Cac Khoa, Bo mon chuyén ménphin tich két qua khao sat cac noi dung, ticu chi
(do Phong KT&PBCLGD cung cép) va xdy dung bao cdo vé Chuong trinh dao tao vé
Khung chuong trinh, cac kién thire, ky ning trong chuong trinh va céc hoat dong giang
day, hinh thire, céch thire kiém tra, danh gia. Két qua phan tich gop phan lam ludn ct cho

viéc ra soat diéu chinh chuong trinh dao tao va minh chirng dugc luu triv tai Khoa.

- Céc Khoa, Trung tAm ra sodt, dé xut bo sung (néu can) cac Phong thi nghiém,
thuc hanh do don vi minh quan ly, déng thoi ra sodt thoi luong, s6 bai thi nghiém thuc
hanh, ndi dung va phuong phap huéng din nhim ning cao ning luc thuc hanhcho sinh
vién. Xem xét, bd sung vao Chuong trinh dao tao cic hoc phdn tham quan ky thuat va
thuc tap. thuc té tai cac doanh nghié¢p. cic co so xan xudt... phi hop véi Chuong trinh

dao tao cua don vi.

- B6 mdn Ngoai ngir d€ xudt cac gidi phap cho Nha truong nham nang cao nang luc

tiéng Anh cho ngudi hoc, dic biét 1a k¥ ning giao tiép.

- Phong KT&DBCLGD lap ké hoach va tiép tuc wién khai cong tc lay v kién phan
hoi ctia sinh vién trude khi 1ot nghiép vé nguoi hoc vé cac hoat dong dao tao va moi
trueong gido duc clia Nha truong trong cac nam tiép theo dé cung cép thém céc thong tin
phéan hoi tir nguoi hoc dé kip thoi diéu chinh cdc hoat dong nham tung budce cai thién

chat lugng dao tao va ddp Gmg nhu cau cua nguoi hoc duge tot hon.
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- Céc Bon vi dao tao. Trung tdm, cic Phong chire nang tiép thu cac y kién déng gop

cua nguol hoc, xdy dung-ac ké hoach hoat dong dé tirng bude cai thién chat lugng gido

duc, dao tao. W

Noi nhin:

- Ban Giam hiéu:

- Cac don vi lién quan;

- Phong KT&DPBCLGD:
- Luu VT.
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