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Két qua liy ¥ kién nguoi hoc vé hoat dong gidng day
cia giang vién hoc ky Il nam hoc 2018 — 2019

Thue hién Quyét dinh s6 14/QD-PHKTCN, ngay 02/4/2018 ctia Hiéu Trudng truong
DHKTCN vé viéc Ban hanh Quy dinh cong tac khao sat 1y y kién phan hoi tir nguoi hoe
vé hoat dong giang day cta giang vién va Thong bao sb 57/TB-PHKTCN. ngay
16/04/2019 ctia Hiéu Trudng truong Pai hoe K§ thuat Cong nghiép vé viée khao sat 1ay y
ngudi hoc vé hoat dong gidng day cua giang vién hoc ky II nam hoc 2018-2019. Phong
Khéo thi va Pam bao chét lugng gido duc bdo céo voi Ban Giam hiéu va gui cde don vi
dao tao két qua lay v kién phan hdi ctia ngudi hoc vé hoat dong giang day ctia giang vién,
hoc ky I ndm hoc 2018-2019 nhu sau:
I. Muc dich khao sat

Muc dich ctia viéc ldy y kién phan hdi ciia ngudi hoc vé hoat dong giang day cta
giang vién la thu thap thong tin danh gia khach quan ctia nguoi hoc gitip Ban Giam hiéu,
cac Khoa, B mon chuyén mén va cic giang vién nam bat thuong xuyén tinh hinh giang
day trong toan truong, nham didu chinh kip thoi hoat dong giang day g6p phan ning cao
chét luong dao tao.

11. Té chirc thue hién
1. P6i twong va pham vi khio sat
- Péi tuong khio sat: sinh vién chinh quy da dang ki mén hoc/hoc phin Iy thuyét
trong hoc ky II nam hoc 2018-2019.

- Pham vi khéo sat: tat ca cdc mon hoc/hoc phén ly thuyét theo ké hoach dao tao trong
hoc ky II ndm hoc 2018-2019.

2. Pon vi, ca nhan t6 chirc thye hién

Theo Quy dinh cong tac khdo sat lay y kién phan hoi ctia nguoi hoc vé hoat dong
giang day cua giang vién, cac don vi, ¢4 nhan tham gia cong tic 1iy ¥ kién nguoi hoc vé
hoat dfng cua giang vi€én nhu sau:

- Trung tdm CNTT&TV chuan bi va van hanh hé thong khao sét online dé 14y y kién
phan hoi ciia sinh vién.




- Phong KT&DPBCLGD t6 chire, kiém tra cong tac khao sét truc tuyén; 1ap danh sach
sinh vién khong tham gia danh gia giri phong Cong tac HSSV va phong Pao tao dé xir Iy theo
quy dinh; tong hop két qua cong tac khao sat bao cdo Ban Gidm hiéu xem xét, chi dao.

- Cac khoa, bd mén trién khai cong tac 1y v kién sinh vién.

3. Thoi gian khao sat:

Dot 1 tir ngay 20/4/2019 dén hét ngay 19/5/2019, dot 2 tir 20/5/2019 dén hét ngay
30/5/2019.

4. Phwong phap khao sat

- Phong KT&BDCLGD trién khai liy ¥ kién phan hoi bang phiéu khao sat truc tuyén
trén website cia Truong BDPai hoc Ky thudt Cong nghiép, theo dia chi:

http://khaosat.tnut.edu.vn

5. Cong cu khao sat
Cong cu str dung trong qua trinh khao sat 1a bang hoi ¢ cau tric va noi dung nhu sau:

a. Ciu triic biang héi: bao gdbm 22 tiéu chi twong ing véi 21 cau hoi dinh lugng va 01
cau hoi mé& (Bang 3, Phu luc). Trong d6 cac cau hoi dugce chia thanh 5 nhom nhu sau:
- Nhém 1: Chuén bj tai liéu giang day va ndi dung mén hoc:
- Nhém 2: Phuong phéap giang day;
- Nhém 3: Kiém tra, danh gia;
- Nhom 4: Thai d¢ va tac phong su pham;
- Nhom 5: Y kién khac(Cdu héi mo).
b. Thang do dugc thiét ké theo thang Likert 5 mirc d§, thé hién trong bang 1 nhu sau:
Bang 1: Thang do Likert 5 mirc do

Rat khong hai long | Khong hai long | Khong y kién | Hai long | R4t hai long
1 2 3 4 5

6. Cach tinh diém trung binh
Diém trung binh timg tiéu chi va diém trung binh chung ctia mdi giang vién/hoc phan

dugc xac dinh nhu sau:

2n;.M;
Dy =-1

N
Trong d6:  Drc la diém trung binh chung cta tiéu chi.
N la tong s6 phiéu hop 18.
M la diém danh gia cta tiéu chi.
n 12 tong s phiéu hop 18 duoc danh gid diém “M”.



Két qua trung binh chung dugc chia thanh 4 cip dé theo cac khoang diém nhu sau:

i =1-5 la s6 chi mirc do danh gia.

Khoang diém

Tu 4,2 dén <5

Tir 3,4 dén <4,2

Tu 2,6 dén <3,4

Tur 1,8 dén <2.6

Phan loai

Tét

Kha

Trung binh

Yéu

II1. Két qua thong ké y kién phan hdi ciia ngudi hoc

Dir liéu khao sit dugc thu thap truc tiép tir Hé thdng mdy chi cta nha truong bang

phan mém Access va duge tong hop trong Bang 2; két qua khao sét (phu luc kem theo) véi

¢ mau dam bao du 16n Gmg véi dd tin cdy 95 % va sai sb tdi da 10%.

Bang 2: Két qua tong hop

. : Ti lé
Stt Dir liéu thong ké S6 lwgng ; Ghi chu
(%)
S4 giang vién duge 14y v kién/ S& gian
i e S b, S8 oamay 100
vién giang day ly thuyét
S6 16p hoc phin duoc 1y v kién/Sé 16
2 S b e P saiisan 100
hoc phan giang day
S6 lwot sinh vién tham gia khao sat/Sé
3 | luot sinh vién da dang ky hoc céc hoc | 18.436/30.349 | 60,75
phan ly thuyét
4 | S6 phiéu khao sat hop 16 18.436/18.436 | 100
S6 16p hoc phéan ¢6 s6 phiéu tra 1oi du c&
5l D 2 258/531 | 48,59
mau
S6 16p hoc phan ¢6 s phiéu tra 161 khon Danh  sach
Gl : = E b S| 273521 51,41 :
du c¢& mau kém theo
SH luot giang vién duge danh gid mic Két qua thén
Fl e e Th | - 200258 | 80,97 | O 5
“Tot ké kém theo
S& luot giang vién duoc danh eia mic Két qua théng
8 S : : 47/258 16050 e e
“Kha” ké kém theo
; S luot giang vién duge danh gia muic 2 :
“Trung binh” va “Yéu”.
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IV. Nhin xét va kién nghi
1. Nhin xét

Uu diém:

- Trién khai cong tac liy y kién khao sat toi toan bo sinh vién da dang ky hoc céac hoc
phén ly thuyét trong hoc ky I ndm hoc 2018-2019 dung ké hoach.

- Phuong phdp thu thap, phan tich ¥ kién cta sinh vién dam bao trung thuc, khach
quan do vay két qua ldy v kién cua ngudi hoc vé giang vién co6 do tin cdy cao.

- Pi khic phuc duoc tinh trang “ghén” Hé thng trong qua trinh khéo sét.

- Ti ¢ giang vién giang day 1y thuyét dugc danh gid & muc “Tét” tang 17.43% so voi
hoc ky I, ndm hoc 2018-2019.

- Khong ¢6 giang vién gidng day ly thuyét bi danh gia & mirc “Trung binh™ (hoc ky
[, nam 2018-2019 ¢6 01 giang vién).
Ton tai

- $6 luot sinh vién tham gia khao sét giam 16,75% so véi hoc ky 1.

- 86 16p hoc phan dit ¢& mdu (dam bao d tin cdy 95%, sai s6 10%) gidm 12,44% (co
danh séch kém theo).

- Mot sb sinh vién chua c6 y thue, trach nhiém tham gia cho y kién vé hoat dong
giang day cia hoc phén da dang ky trong hoc ky din dén hoat dong 14y v kién kéo dai thoi
han va kho khin cho cong tic dang ky hoc cac hoc phan & cac ky hoc tiép theo.

2. Kién nghi

- Nha trudng xdy dung phin mém khéo sat méi va chuin bi Hé thng thong tin 6n

dinh dé viéc lay y kién sinh vién duoc thong sudt.

- Két qua ldy y kién phan hdi tu ngudi hoc vé hoat dong giang day cua giang vién
(Hoc ky II nam hoc 2018-2019) dugc sit dung dé tham khéo cho cong tac quan ly cip
Truong, lanh dao khoa, b mén; cac dir liéu duoc luu tri, tiép tuc cap nhét dé bao cdo cac

cap quan ly theo yéu cau va dé stir dung trong cong tic dam bao chét lwong ctiia Nha truong.

- Céac khoa, b0 moén tiép tuc quan triét, nhic nhé t6i toan thé giang vién (dac biét 1a
nhimg giang vién chua hoan thanh khao sat trong danh séch kém theo) va nguoi hoc thue
hién cong tac ldy y kién nguoi hoc vé hoat dong giang day cua giang vién ding ké hoach
theo quy dinh cia Nha truong.

- Phong KT&BPBCLGD ldp ké hoach va tiép tuc trién khai cong téc ldy ¥ kién phan

hoi ctia ngudi hoe vé hoat dong giang day ciia gidng vién trong ky hoc t6i (dam bao 100%
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s6 hoc phin va GV giang day trong nam hoc tiép theo dugc ldy v kién).

- Trung tim CNTT-TV, Phong Dao tao va céc khoa/bd mén tiép tuc phdi hop véi
Phong KT&DBCLGD trién khai cong téc lay v kién phan hoi ciia ngudi hoe vé hoat dong
giang day cla giang vién trong hoc ky II nam hoc 2018-2019 dung tién d¢ va dat két qua
cao.

B Khuyén nghi

Sau khi nhan dugc “Két qua khao sat y kién nguoi hoc”, Truéng bd mon tra két qua

khao sat cho tirng giang vién va thuc hién cac khuyén nghi sau:

- Xép loai Tét (diém tir 4,2 dén <5): Giang vién tiép tuc duy tri va pho bién rong rai
kinh nghiém cho ddng nghiép.

- Xép loai Kha (diém tir 3.4 dén <4.2): Giang vién cai thién nhiing tiéu chi ¢6 diém
nho hon 4,0.

- Xép loai Trung binh (diém tir 2,6 dén <3.4): Giang vién xay dung Ké hoach cai
thién va bao cao Trudng bd mon dé theo doi.

- Xép loai Yéu (diém tir 1,8 dén <2,6): Giang vién xay dung Ké hoach cai thién va

bao cao Trudng bd mon khic phuc ngay trong ky hop tiép theo.

Noi nhiin:

- Ban Giam hiéu;

- Cac khoa, bd mon;

- Phong KT&DPBCLGD;
- Luu VT.
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